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[IOJIOKEHME O INPEJJOCTABJIEHHUH [MJIATHBIX
MEJUIIMHCKHUX YCJIYT 000 «MAJIUA»

I. O0mme moJioKeHHUs

1. Hacrosimue ITonoxeHue onpeaensaeT nopsaaoK U yCJIOoBHA Npe0oCTaBJIEHUA IrpaKaaHaM MJIaTHBIX

MEIULIMHCKUX YCIIYT.

2. OCHOBHBIE MOHATHA: .
"[IaTHEIE MEIMIMHCKHE YCIyrH'" - MeIMIIMHCKHE YCIYTH, MPEA0CTaBIACMBIC Ha BO3ME3IHON OCHOBE

3a CyeT JIMYHBIX CPEACTB TIpaX/JaH, CpEICTB paboToaTeseil ¥ MHBIX CPEICTB Ha OCHOBaHWH
JIOTOBOPOB, B TOM YHCJI€ JIOrOBOpPOB N06POBOJILHOTO MEIULIMHCKOrO CTpaXOBaHHA (manee -
JIOTOBOPBI);

"3aka3umK" - PU3MUECKOE WK IOPHAMYECKOE JIMLIO, MMEIOIIEE HAMEPCHHC 3aKa3aTh UM MPHOOPECTH
[UIaTHBIE MEIMLIMHCKHE YCIYrH JHO0 3aKa3biBaIOLICE HIH npuobpeTatoliee riaTHbie MEAULIMHCKHE

yCJIYyr¥ B COOTBETCTBHH C IOrOBOPOM B N0JIB3Y noTpeduTen;
"oTpebuTens" - PU3HUECcKOe JHLIO, UMEIOLIEe HAMEPEHHUE MOy HTE MJIaTHLIE MEIMLIMHCKHE YCIIYTH

M60 MoJTydarolee MIaTHBIE MEIMLMHCKHE yCIYTH JIMYHO B COOTBETCTBHM C JIOTOBOPOM.
[Totpe6uTeb, MOMyYaIOUWUA MIATHBIE MEJULIMHCKUE YCIYTH, BJIAETCS MALMEHTOM, Ha KOTOpPOro
pacrpoCTpaHAETCA JEHCTBHE ®epepanpHoro 3akoHa "O6 OCHOBaX OXpaHbl 37I0pOBBA IPKAAH B

Poccuiickoit @enepaluu’;
"UCIIOJIHUTENR" - MEAULMHCKas OpraHu3alusi - 000 «MAJIUA», okasbiBaiollee IJIATHBIC

MeIULIMHCKHE YCIYTH B COOTBETCTBHHU C IOTOBOPOM. |
3. [TousiTHe "noTpebUTENB" MPUMEHSAETCS TAKKE B 3HAYCHHH, yCTAHOBJICHHOM 3akoHOM PoccUHCKOH
depepauuu 'O 3amMTE TpaB notpe6uteneii”. TloHsTHe "MEIMUMHCKas OpraHM3alus’

ynoTpebnseTcs B 3Ha4€HHH, OTPE/ICICHHOM ®enepaibHBIM 3aKOHOM "0 0CHOBaX OXpaHBI 310POBbS
rpaxaH B POCCHHCKOH denepauuu’.

4. TInaTHple MEIULMHCKHAE YCIYTH NMPEA0CTABIIAOTCA 000 «MAJIUA» Ha OCHOBAHHUH JIMLICH3HH HA
OCYIIECTBJIEHHE MEJULMHCKOH JEATEIBbHOCTH, MPEeJOCTABICHHOW B TMOPAAKE, YCTAHOBJICHHOM
saKoHOZaTeLCTBOM Poccuiickoi Peiepalvi O IMLEH3UPOBAHUH OT/CIIBHBIX BHIOB ACATEILHOCTH.

5. Tpe6oBaHMsA K IUIATHBIM MEIMUMHCKMM YyCIyram, B TOM YHCJIE K MX 00BEMY H CpOKam
[peI0CTaBIeHHs, ONPE/IENAIOTCA N0 COTIALICHHIO CTOPOH ZI0r0BOpa, CCIIH ¢denepanbHEIMU 3aKOHAMH
WIA HMHBIMH HOpMAaTHMBHBIMHM IpaBOBBIMH aKTaMH Poccuiickoii ®epepaiyi He MNPEeayCMOTPEHE

apyrue TpeboBaHuA.
6. [1naTHEIE MEIMIIMHCKHUE YCIIYTH NMPEAOCTABIIAIOTCA B COOTBETCTBHH C 3aK/IIOYEHHBIM I0rOBOPOM Ha

oKa3aHue MIATHBIX MEAUIMHCKUX YCIIyr U YTBEPXKACHHBIM MEPEYHEM yCIIyT (nanee — NpelCcKypaHT),

oxazpieaeMbix B 000 «MAJIUAY».
7 Hacrosmee IlonoxeHHe pacnpoOCTPaHACTCA Ha OKa3aHHE IUIATHBIX MEIMIMHCKHX YCIyT

rpaxKjaHam, BKJIKOYAs OKazaHue MEAUMUMHCKHX YCIyr 3a I1uiaty B paMKax MpsAMBIX A0roBOposB C
NpeANpUATHAMH H CTpaxOBbIMH OpraHu3alHuiAMH.



R TInaTHEIE MEIMUMHCKHE YCIYIM OKa3blBalOTCA MauueHTam 3a cHucl JIMYHBIX CPEJCTB, CPEICTB
paborojaresiei U MHBIX CPEACTB. OCHOBAHMS JUIs MpeloCcTaBjIeHUs MJIaTHBIX MeIMLIMHCKHX YCITYT:
camocTositeNibHoe ofpaieHue 3a Mojy4eHHEM IATHON MEIMLMHCKOM YCITyry; MO JKEIaHHIo
norpeduTens.

9. IleHnl HA MJIATHbBIE MEJULMHCKHE YCITYTH yCTAHABJIMBAIOTCA HUCIOJTHHUTEICM caMOCTOATENBHO U
ONpeeNsIOTCS YTBEPK/ACHHBIM MPEHCKYPaHTOM LICH KIMHUKK Ha JeHb obpaleHus nauneHTa.

10. BHs! MEIMLIMHCKOM MOMOLIH, MOJUIEKALINE NPEAOoCTABICHHIO rpaxciaHam 3a

niaTy:

e IMAarHOCTHUYECKHE, IeYeOHBIE, peabuIMTalHOHHBIE, npounaKTHYECKUE, 03710pOBUTENBHBIE ¥ HHBIC
YCIYI'H 10 COrJIaCOBAHUIO C MALHCHTOM;

e MEIMLIMHCKUE YCIIYI'¥ MO KOCMETOJIOrHH, I€pMaTOBEHEPOJIOTHH, aKylIepCTBa 1 rMHEKOJIOTHH
(32 WCKTIOYEHMEM  MCTOJIb30BAHHA  BCIIOMOTATE/IbHBIX penpoAyKTHBHBIX TEXHOJIOTHUA U
MCKYCCTBEHHOI'O MPEPhIBAHHA GepeMEeHHOCTH), MacCaxy.

11. 000 «MAJIMA» umeeT MpaBO OKa3bIBaTh MAUNCHTY (notpebuTeNo) TOJIBKO MEIULIMHCKHE
YCJIYTH, KOTOphI€ NPEXYyCMOTPEHAI NEUCTBYIOIIEH JIMLEH3HEH, BHIJAHHOM B COOTBETCTBHH C
3akoHONaTe bCTBOM Poccuiickoi deaepalu.

12. TInaTHbEIE MEIULIMHCKHUE YCIYTH IOJDKHBI COOTBETCTBOBATE HOMEHKJIAType MEAMLMHCKHUX yCIIyT 1
MOTYT TMpEJOCTaBIATECA B TMOJTHOM obbeMe CTaHAapTa MEIULMHCKOH IMOMOIIH nubo B BHJIE
OCYIIECTBICHHA OTACIBHBIX KOHCYNbTALMI WM MEIMUMHCKHX BMELIATe/IbCTB, a Taloke B 00BEME,
npeppImaromeM 06beM BBIMOJIHAEMOro CTaHAapTa MEIMLIMHCKON TMOMOIIM, MO MUCBMEHHOMY

cornacuio notpeburens U (UiK) 3aKa34uka.
13. MeauuMHCKas TIOMOIIb NPH MPEJOCTaBICHNH TIIATHBIX MEJMLMHCKUX yCIyr OpraHM3yeTci H

a) B COOTBETCTBHM C IOJIOXKEHHEM 06 opraHu3alyy OKa3aHWA MEIULIMHCKOW MOMOIIM MO BHAaM
MEIULIMHCKOW TMOMOIIH, KOTOpOE YTBEPKAACTCA MMHHUCTEPCTBOM 3paBOOXPAHCHHA Poccuiicko
denepaluy,

6) B COOTBETCTBMM C TMOpAAKaMH OKa3aHWi MEIULIMHCKOM TOMOINH, YTBEPXKIACMBIMH
MMHHUCTEPCTBOM 3IpaBOOXPAHCHHA Poccuiickoii ®eaepanyy, 0653aTeNbHEIMU [ MCTIOTHEHHSA Ha
TeppuTOpHH POCCHICKOH denepalliy BCEMU MEJIHLIMHCKUMH OpraH13alUsAMH;

B) Ha OCHOBE KJIIMHUYECKHX pEKOMEH IALIHH;

r) C y4eTOM CTaHAapTOB MeIMLIMHCKOM NMOMOIIH, YTBEPKAAEMBIX MHHUCTEPCTBOM 3/IpaBOOXPaHEHHA
Poccuiickoit @enepauuu (Janee - CraHaapT M€ IULIMHCKOM MOMOIIH).

14. Undopmanus 00 HCMOJHUTENE H NpeNOCTaBIAEMbIX MM TUATHBIX MEIMIMHCKHX ycayrax
JNOBOJUTCS 1O CBEACHUA notpebutenell B COOTBETCTBHU CO CTaThAMM 8 - 10 3akona PoccuicKoH

denepauyu "O 3aIUTE NPaB norpeburenen”.
15. 000 «MAJIMA» npH oKa3aHHH yclyr obecreunBacT rpaxkiaH uHbopMaluei 0/00:

° aZlpece MeIMLIMHCKOH OpraHu3aliiy, ?

° apece caiiTa MEIMUMHCKOH OpraHH3allii B CCTH MHTEPHET,

o pexxuMe paboThl MeIULMHCKON OpraHu3aLuy;

° tenedoHax aJIMUHUCTpalMK W JIHIL, OTBETCTBEHHBIX , 32 IPEJOCTABJICHUE IUIATHAIX
MEIULIMHCKHUX YCIIYT;

o JIMLIEH3UM Ha OCYILIECTBIICHHUC MeIULIMHCKOM J1eATEeIbHOCTH, €€ HOMEDPE, CPpOKax NEUCTBHA, A
Taike 06 opraHe, BhIIaBIIEM JIHLUCH3HIO;

°© BUIaX MEIUIMHCKOM MOMOIIH;

o nepeyHe IMIATHBIX MEJMUMHCKHX yCIyT, OKa3bIBAEMBIX 'MEIULIMHCKOW OpraHu3alMeH, ¢
yKa3aHUEM UX CTOUMOCTH;

o CpoKax OXHJaHWA OKa3aHHs MEIULIMHCKOH MOMOIIIH;

o cpoKax O)KHMJaHHsA MpeJoCTaBICHH MTATHRIX MEJIULIMHCKHX YCIYT;

i



e  CTAHJAPTaX MEAWLMHCKOW MOMOIIH H KIMHUYECKUX PEKOMEHIaLMAX (Mpy MX HAIMYHH), C

Y4EeTOM M Ha OCHOBAHHH KOTOPBIX OKA3BIBAIOTCA MEMLIMHCKHE YCITYTH,

¢ MeIHLIMHCKHX paGoTHHUKAX, OTBEYAIOIIHX 33 MpeoCTaBIeHHe MIaTHBIX MEIMLMHCKUX yCITyT
(nmpodecCHOHATBHOM o6pa3oBaHHH H YCIIOBHAX [IpeOCTABICHUSA ¥ MOy CHHA ycJIyr, B TOM YHCIE
o6pasiax A0roBopoB, Jbrorax, peoCTaBAEMBIX TPH OKa3aHHH [IATHBIX MEJNIMHCKHX YCIyT
° dhopme 1 crniocobax HanpaBICHH obpateHnH (3aJio06) B OpraHbl rocyiapCTBEHHOH BJIaCTH H
OpraHu3alMH, a TAKKE [TOYTOBKIHM a/Ipec UK a/ipec 31EKTPOHHOM MOYTHI (TMPH HaJIUYMM), HA KOTOPBIC

MOYeT GBITh HanpaBieHo oOpaleHHe (;xanoba).
UndopMHpoBaHKEe rpayKiaH OCYIIECTBAETCS B COOTBETCTBHH € NIEUCTBYIOLIHUM 3aKOHOAATEJILCTBOM.

16. 000 «MAJIMA» npeacrasjseT AJA o3HaKOMJIeHHMs Mo TpeGoBaHMIO 3aKa3uHka BBIMTUCKY M3
e JMHOTO rOCY1apCTBEHHOI0 peecTpa [OpUAMYECKUX JIHLL.

17. WudopMHpOBaHHE MALMEHTOB O MEIMLMHCKMX  yciyrax ojopmiasercas B
UudhopMHUpOBaHHOTO 106POBOJIBHOTO ~ COrJIacHs, KOTOPOE gpnseTc HeOTheMJIEMOH 4acTbio
MeIMLMHCKOM JJOKyMEHTaLMK MalUeHTa.

18. 000 «MAIJIMA» obecneynBact COOTBETCTBHE MPENOCTaBIIAEMBIX MEIMLMHCKHX YCIYT
TpeGOBaHHAM, MPEABABIACMBIM K METOJIaM JAMarHOCTHKH, NPOQHUIaKTHKH K neyeHus, pa3pelieHHbIM
Ha TEPPHTOPHH Poccuiickoi Deiepauuny, a TaKKe TpeGOBaHUAM JIMLICH3HPOBAHHA OTAENbHBIX BUIOB

NeATENbHOCTH.
19. IlpemocraBieHHe MIATHBIX MEIMLMHCKHX YCIYr OCYLECTBIACTCH B nomemenusix 00O

«MAJIUA».

20. CpOoK BBIMOJHEHHA yCIYTH MOKET OBITH MPOJUIEH, €CIIH OKa3aHue yCIyTH B YCTAHOBJICHHBIC
JIOrOBOPOM CPOKHM HEBO3MOJKHO IO He3aBUCAIIMM OT CTOPOH NMpHYHHAM (B cnyyae BOSHMKHOBEHMA
HEOOXONMMOCTH B JIONOJHHTEIPHOM eyeHHH WM OOCIENOBAaHMM, €CIH MNalHCHT CBOUMH
NeHCTBUAMH NPENATCTBYET OKa3aHHIO yCJIYTH, €CITH B NPOLIECCE eyeHUs BO3HUKJIA HEOOXOAUMOCTD
B ero MOAU(HKALIMH).

21. B noropope oKa3aHus MaTHbIX MEIMLMHCKUX YCIYyT COACPIKHTCA uHopmauusa 00 yBeIOMIICHHH
noTpeburens U (1iu) 3aKka3inka O TOM, UTO rpaXk/JaHe, HaXOJAIIMECs Ha JICICHHH, B COOTBETCTBHH C
denepalbHbIM 3aKOHOM "O6 OCHOBAX OXpaHbl 3/0pOBbA rpaxK]aH B Poccuiickoii Penepauuu’
o6s3aHEl COOIIONATE PEXUM JeueHHUs, B TOM yucne OnpeleNeHHBI Ha MEpHOA HMX BpEMEHHOH
HETPYA0CTOCOOHOCTH, ¥ MPaBHJIa [IOBEAEHHS MalKeHTa B MEeIMLMHCKUX OpraHu3almix.

22. Ilpu npeabaBICHHH notpebuTesieM H (unM) 3aKa3yMuKOM Tpe6oBaHuii, B TOM 4HCIE TpH
oGHapyKeHHH HEJIOCTATKOB OKa3aHHOM MEJIMILMHCKOH yCITyTH, 000 «MAJIMA» paccMaTpyBacT H
y/IOBJIETBOPAET 3aABJICHHBIC TpeGOBaHUA WM HANpaBlACT OTKA3 B yJOBJETBOPEHHH 3aABJICHHAIX
tpeGoBaHHH B CPOKH, yCTAHOBJICHHBIE A y/I0BJIETBOPEHHUA TpeGoBaHHH notpebutens 3aKOHOM
Poccuiickoit ®enepauuu "O 3auTe Npas noTpeduTenen’”. '

23. JloroBop Ha OKa3aHHE MTATHBIX MEAMIMHCKUX YCIyr 3aKoyacTes notpebureneM M (HIH)
3aKa34YMKOM C UCIIOJTHUTEJIEM B MUCBMEHHOM (hOpME U COJICPHKHT CIIEYIOLLYIO uHpopMaLHIO:

a) CBEJICHHA 06 ucrnonuurene (HAMMEHOBAHHE H hupMeHHOE HaMMEHOBaHHE (Mp¥ HAJIMYHH)
MEIULIMHCKOW OpraHu3aluy - OpUIMYECKOrO JIMLA, a/peC JOpMIMYECKOr0 JIMIa B Mpejeax ero
MecTa HaXO0XACHHA, OCHOBHOM roCy1apCTBEHHBIH PErucCTpalMOHHBIH HOMED H UaeHTH(HUKALMOHHBIH
HOMEp HaJIOroraTe/bIHKa,

CcBe/IEHMs O TULIEH3UH Ha OCYIIECTBICHHC MeIULIMHCKOM AeATEIbHOCTH, uHGopMaLKUs O JIHIICH3HH Ha
OCYILLECTBJICHHE Me IMLMHCKOM AeATENBHOCTH, € HOMEPE, cpoKax JAEHCTBHMS, & TAKKE uHpopMaLUA
06 opraHe, BBIJABIIEM JHLCHIHIO, nepeyeHb MPENOCTaBIIACMBIX pabor (yciyr), COCTaBJAIOLIMX

MeIMLIMHCKYIO JIEATEIbHOCTD, B COOTBETCTBHH C JIMIEH3HEH;
6) cBeJIEHUA O notpeburene (MpH Oka3aHHH IATHBIX MEIMLMHCKHX YCIYyr rpakIaHHHy aHOHHMHO

cpeieHUA QUKCUPYIOTCA CO CJIOB noTpe6uTeNs yCIyrt):

BHUAC




dbamMuIus, UM U OTUECTBO (NPH HAJTHYMMN), A[IPEC MECTA KHUTEIBCTBA, HHBIC a/[pECa, Ha KoTOphI€ (MpH
HX YKQ3aHWH B JIOrOBOPE) HCMOJIHHTENH MOMKET HANpaB/IATH OTBETHI HA MTUCEMEHHAIC obpaieHus, 1

Tenedon,
NaHHBIE JOKYMEHTA, yJI0CTOBEPAIOIEro JIHYHOCTD,
B) CBEJICHMS O 3aKOHHOM MpPEeCTaBUTEJIE noTpeGUTeNs WM JIKLE, 3aKT0YalomEM JIOrOBOp OT UMEHH

norpeduTesns:
baMuIMs, UM U OTUECTBO (TPH HAJTMYMK), AJIPeC MECTA HKUTEIHCTBA U tenedoH,
JaHHBIE JOKYMEHTA, YI0CTOBEPAIOIIEro JIMYHOCTD,

r) CBeICHHs O 3aKa3yuKe (B TOM YHCIIC ECJIH 3aKa34yMK U 3aKO

JIALIOM):
dbamunusi, UM M OTYECTBO (pY HaJIWYMH), aIpec MECTa scuTenpcTBa M TeneoH 3aKa3duKa -

¢du3HUECKOro JIMLA;

NAHHBIE JOKYMEHTA, Y0CTOBEPAIOIIEro JHYHOCTh 3aKa3qnKa,
aHHBIE JOKYMEHTA, yAOCTOBEPAIOIIEro IMYHOCTh 3aKOHHOTO npeaCTaBUTE A noTpedbuTei;

HaMMEHOBAaHHE M aJpec 3aKa3uuKa - IOpUIHUYECKOIO JIMLa B Mpejaesax ero MecTa Haxo
OCHOBHOM TrOCYJIapCTBEHHBIH pErMCTPaLMOHHBIA  HOMEp H nnemcpuxaumHHmﬁ HOMEp

HaJIOrOIJIaTebIIHKa;
1) nepeyeHb MUIATHBIX MEMLMHCKUX YCIIYT, NpenoCTaBIsAeMBIX B COOTBETCTBHH C JIOTOBOPOM;

&) CTOMMOCTb TUIATHBIX MEAHIIMHCKUX YCIIyT, CPOKH H MopsAI0K UX OIUIATHI;
) YCIIOBHSA ¥ CPOKH OXKHJaHHA MIATHBIX MEHLIMHCKHX yCIIyT,

3) CBEJIEHHA O JIHIIE, 3aK/IF0YaIOIIEM JI0OroBop OT MMCHH UCIIOJTHUTEIIA:
hamuHs, UMs1, OTYECTBO (ITPH HAJIMYMH);

JIOJDKHOCTBE,
JOKYMEHT, [OATBEPKAAIOIIMH NMOTHOMOYHA yKa3aHHOTO nyua;
M) TMOAIMMCH MCIOJHHUTENSA H noTpeouTens (3aka3yukKa), a B ciiyyae €Clid 3aKa34yHK ABJISAETCA

IOPHIMYECKUM JIULIOM, - IOJDKHOCTB JIMIA, 3aKITIOYAIOIIEro 0roBop OT HMEHH 3aKa34HKa,
K) OTBETCTBEHHOCTh CTOPOH 3 HEBBITOHEHHE yCJIOBHH JIOrOBOPA;

1) IOPANIOK M3MEHEHHUs ¥ pPaCTOPIKEHHU:A JI0r0BOPa,
M) TMOpAJOK M YCJIOBHsA BBIAAYH noTpebuTeNo (3aKOHHOMY NMpPEACTABUTEIO notpebuTed) nocie

UCIIOJIHEHUSI JOrOBOpa MCIOJHMTENIEM MEAULIMHCKAX JOKyMEHTOB  (KOMHM MEAMLMHCKHX
JIOKYMEHTOB, BBINHUCKH M3 MEJHLMHCKHX JIOKYMEHTOB), OTP&XKaIOMHX COCTOAHHE €TI0 3JI0POBBSA
[ocJie MoJy4eHHs IIATHBIX MEIHLIMHCKUX YCIIYT, BKIIIOHa cBEJIEHUs O pe3yJibTaTax 00CleIOBaHuA,
IMarHo3e, MeTo/iax JieueHus, 00 HCnob3yEeMbIX NPH NpeIOCTaBIEHHH IJIATHBIX MEAULIMHCKHX yCIyT
NIeKapCTBEHHBIX NpenapaTax ¥ MEHIMHCKIX W3nenusax, 6e3 B3MMaHus JOTOTHUTEIBHOH TIATH,

H) MHBIE YCIIOBHsA, ONPEACTIAEMBIC TIO COrJIalllEeHHIO CTOPOH. |

24. Jlo 3aKIOYEHMs HOroBopa HCIOJIHHUTCIDL B MMCBMEHHOM (opMe yBeJOMIAET MOTpeOHTENs
(3aKka3yMKa) O TOM, 4YTO HecoBMIoeHHe YKa3aHuM (peKOMEHJALMH) UCTIONHHUTEIA (MEIULIMHCKOIO
paGOTHHMKA, MPEAOCTaBJAIOMICrO MIIATHYIO MEIMLIMHCKYIO YCIyry), B TOM 4YHCJI€ Ha3Ha4YCHHOTO
pexuMa JIe4eHHUs, MONKET CHM3MUTh KAuyeCTBO IPEJOCTaBIIEMON [JIATHOM MEOULIMHCKOM YCIIYTH,
nop/ieus 3a cobOil HEBO3MOXHOCTH €€ 3aBepLICHHA B CpOK HIH OTPULIATENIBHO CKa3aThCsid Ha

COCTOSIHMH 3/10pOBbs TOTPEOUTEIA.
25. JIoroBOp COCTaBIACTCA B 3 sK3eMILIApax, OMH U3 KOTOPBIX HAXOQUTCA Y UCIIOJTHUTEIIA, BTOPOH -

y 3aKa34MKa, TPETUH - Y norpedbuTes.
B cnyyae ecid JOroBOp 3aKIHOYacTCiH noTpeOUTENeM W HMCIOJHHUTENEM, OH COCTaBJIACTCA B 2

sK3eMILIApax (KpoMe CiiyyaeB 3aKio4eHHA J10roBopa JUCTAHLIMOHHEIM CIIOCOOOM).
JloroBop XpaHMTCs B MOPAAKE, ONMPECICHHOM 3akoHo/IaTenbeTBOM Poccuiickol deepauyu 00

apXWUBHOM JIEJIC B Poccuiickoit Deepalu.
l
26. Ha npenocTaBieHue IUIATHBIX MEIMLMHCKHX YOIyl MOXeT OBITh cocTaBjlieHa cMmera. Ee

cocTapieHHe Mo TpeGOBaHMIO NOTPEOHTENA H (MNM) 3aKa3yMKa MM MCTIOJIHMTENS SABJACTCH

HHBIH NpeCTaBUTEb ABJIAIOTCA OJIHUM

KIACHWA,



o0s3aTeNbHBIM, MPH 3TOM OHA ABJIAETCA HEOTHEMJIEMOM YacThbiO I0roBOPA.

27. B cnyyae eciny npu npejocTaBieHny miaTHbIX MeIMIMHCKHX yeuyr TpebyeTcs [peaoCTaBIeHHE
Ha BO3ME3IHOW OCHOBE JONMOJIHUTEIIbHBIX MEJIMLIMHCKUX YCIyr, HE npenyCMmpeHHbIX JIOrOBOPOM,
MCTIONHMTEb 0053aH NpeynpeauTh 00 3TOM notpeburens v (Miu) 3aKa3qnka.

be3 oopMieHus JOMOJIHHTEIBHOrO CorlaleHuA K noroopy Jnb60 HOBOrO JI0roBopa ¢ yKa3aHUEM
KOHKPETHBIX JOMOJHUTENBHBIX MEIMUMHCKHX yCIyr W HX CTOMMOCTH MCIIOJIHUTENIb HE BIIPABC
MPeJOCTABIATH MEJIMIIMHCKHE YCITyTH Ha BO3ME3IHOM OCHOBE, ECJIM MHOE HE OrOBOPEHO B OCHOBHOM
JIOrOBODE.

28. Tlpu mnpefoCTaBIeHHH IUIATHBIX MEJULMHCKHX yCIIyT pacxo/ibl, CBA3aHHBIE C OKa3aHUEM
rpaxJaHaM MEJULMHCKOH TOMOIIK B 9KCTPEHHOM QopMe, BO3MEIIAITCA MeIULIMHCKHUM
OpraHM3alMsM B NOpAJKe U pa3Mepax, KOTOPhIC yCTaHOBJIEHBI OpraHaMH rocy1apCTBEHHOW BJIACTH
cyonexToB Poccuiickor Denepauuu B paMKax TEPPUTOPHAILHBIX MpOrpamMMm B COOTBETCTBUH C
myHkToM 10 yactu 2 crathu 81 ®eaepanbHOro 3aKoHa "O6 OCHOBAX OXpaHBl 3[0pOBbs rpax/iaH B
Poccuiickoi ®enepauuu’.

29. B ciyyae oTKa3a norpeGuTens nocne 3akmo4eHua 10rosopa ot MONyYEeHHUsA MEULMHCKHUX yCIIyT
JIOrOBOp pacropraercs, Npu 3TOM notpebuTens ¥ (MIM) 3aKa3uuK OMIavHBaoT UCTIOJIHUTEITIO
baKTHYECKH TOHECEHHBIE MCTONHUTEIEM PacXO/bl, CBA3aHHEIE C MCTIOJHEHHEM 0043aTelbCTB IO
JIOrOBOPY.

30. [MoTpe6uTens W (M) 3aKa34MK 00A3aHbI OMIATHTE OKa3aHHYIO UCTIOJIHUTENIEM MEIULMHCKYIO
ycnyry (BBITONHEHHYIO paboTy) B MOPAAKE U CPOKH, KOTOpBIE YCTAHOBJIEHEI JIOTOBOPOM.

31. Omnata Memuumuckux ycayr B 000 «MAJIHMA» MOKET TMPOW3BOJAMTECA HATHYHBIMH,

6e3HAIMYHBEIMM CPEICTBAMH, MJIACTUKOBBIMHM KapTamMH, a TaKKe MO JIOrOBOpaM C MpEANpUATHAMH H

CTpaxOBBIMHM KOMMNaHUAMH. CTOMMOCTB JIEYCHHA OTIPEACICHA B porosope u [1naHe 1e4eHHA.

32. B cnydasx mnpueMa HaJIMYHBIX JEHEKHBIX CPEICTB B kaccy 000 «MAJIMA» pacyeThl

OCYIIECTBIAIOTCS C MPUMEHEHHEM KOHTPOJIbHO-KaCCOBOH TEXHHUKH.

33. 000 «MAJIUA» BBIJAET IOPUANIECKUM HITH QU3HUECKHM JIMLIAM, OCYIIECTBIIAOIMM HaJTHYHBIHA

[UIaTeX, KACCOBBIM YeK, MOATBEPKIAIOLIMHA COBEpIICHHE TLIaTEXa. [Ipu Ge3HaNTMYHOM pacyeTe

BHOCMTCA mpejoniara. Pa3vep NpejoruiaThl OMPEACIACTCA COMIALICHHEM cropoH. Omnara 3a

HAJIMYHEIN pacyeT MPOU3BOJUTCA MOC/IE KaXI0ro npHeMa o LeHaM Ha MOMCHT OIIaTHI.

34. IOpuauueckue ¥ (u3MYeCKue JMl@ BNpaBe MOJYydHTE 06paTHO YIUIa4E€HHBIE JECHEXKHBIC

CpeJCTBa B CIIy4ae HeMoJNy4eHHs OMJIa4eHHOMN YCIYrd MPH HAJMYHUH MUCBMEHHOI0 MOATBEPXKACHHA

3TOro ¢akra, 3aABJIEHHS C yKa3aHHEM MPHIHHEI TpeGOBaHUA BO3BpaTa ICHEXHBIX CPE/ICTB. [Tpu 3TOM

BO3BpaT CPEJCTB, BHECEHHBIX B KacCy 000 «MAJIUA», oCcyleCTBIIAETCA TAKOKE 4€pe3 KacCy Mo

npeabABJIEHUH MALMEHTOM KacCOBOro HeKa. Bo3BpaT CpE/CTB, NEPEYMCIEHHBIX Oe3HaTHYHBIM

MyTeM, OCYIIECTB/IAETCA Ha CUET IUIaTebIINKa.

35. Tlocne wucnonHenus porosopa OO0 «MAJIMA» MOTpeOUTENI0 BHIJAIOTCA MEAULIMHCKHE

NOKYMEHTH (KOTMMH MEIMUMHCKUX JOKYMEHTOB, BBIHCKH M3 MEAMLHMHCKHX JIOKYMEHTOB),

OTpaKalolie COCTOSHHME €ro 3JI0pOBbA MOCHE MOMYYCHHA MUIATHBIX MEIHLIMHCKUX YCIYT, BKJIKOYas

cBelieHMs O pe3yibrarax 00C/IeNoBaHMsA, AMarHose, METoAax neyeHus, 06 HCIOJIB3YEMEIX MpH

peNOCTABNEHNH TUIATHBIX MEIMUMHCKHX YCIyr JEKapCTBCHHBIX Mperaparax M MEIULIMHCKHUX

w3euax, 6€3 B3MMaHUs J0NOIHUTEIBHOH TLIATHI. |

[lo obpalleHHiO MAlUMEHTa BHIAAIOTCA JOKYMEHTBI, MOATBEPKIAIOMINE dakTHYEeCKHE pacxo/kl

notpeburens ¥ (MIM) 3aKa3yMKa Ha OKa3aHHBIC MEIULMHCKHE yCayrd U (i) mpuobpereHue
JIeKapCTBEHHBIX MPENapaToB /Ui MEUUMHCKOrO NPUMEHEHHUA |

- KOMHA JIOrOBOpa C MPHJIOXEHHAMM M JOTMOJHUTENBHBIMM COTJIAICHHAMH K HEMY (B ciyuae
3aKJIIOYEHUSA ),

- ciipaBKa 06 oruiate MeJMLUMHCKUX yCIyT 1o YCTaHOBJIEHHOH (hopMe;




- peuenTypHbiif GnaHK ¢ MpOCTaBJICHHBIM mrrammom "l HANOTOBBIX OpPraHoB Poccuiickon
Denepauuu, uneHTH(GHUKALMOHHBIH HOMED HaJlororiaTenbimKa’, 3aBepeHHBbIN MOAMACHIO ¥ JINYHON

[IeuaThio Bpaya, neyaTbio MeIMLIMHCKON OpraHu3aliny,
36. CTOMMOCTH MEIMLMHCKHX YCIyr B 000 «CK «MAJIMA» onpeaenieTcs Ha OCHOBaHHH

KaJIbKyJIALMK C Y4YeTOM BCEX PacxOAOB, CBSI3AHHBIX C TpeJoCTaBJICHHEM ycayry.. LleHsl Ha
Me IMIMHCKHE YCIyri GopMHUPYIOTCS HCXOMIA H3 ce6eCTOMMOCTH U HEOGXOIUMOM npubbLIHA (C LETBIO
¢dopmupoBaHHs pe3epBa Ha npeacrosinee pasBUTHE OTHENbHBIX CTaTeH ce6ecTOMMOCTH) C y4ETOM
KOHBIOHKTYPBl pBIHKA; Ka4yecTBa H noTpeOUTENIBCKHX CBOMCTB YCIyr; CTENCHH CPOYHOCTH
MCIOJTHEHHA TUIAHOBBIX YCIIYT.

17 000 «MAJIMA» Brpase no cBoeMy YCMOTPEHHIO pefoCTaBJIATh JbroThl A OT/IE/IbHBIX
KaTeropuii rpaxkiaH B pasmMepe, He MpeBBILIAIOLIEM 3aJI0XKEHHYIO B HeHy npuobLIb (C yIJ1aTo Hajora

Ha MPHOBLIb B YCTAHOBJICHHOM MOpsAAKE).
38. B cnyyae W3MEHEHHA CTOMMOCTH JeyeHusi MENMIMHCKas OpraHu3allii obs3aHa

He3aMeUIMTENbHO YBEIOMHTh TalMeHTa H Mpe0CTaBUTh ucyepnsiBarolyro uHdopmaumo O
NpUYMHE YA0POXKaHHS JICICHHA. [TauMeHT MpU 3TOM BpaBe OTKa3aTkCA OT nanpHenIero JeUeHuA 1
pacTOpruyTh AOTrOBOp, BO3MECTHE hakTHYECKH MOHECCHHBIC pacxompl. B ciydae U3MEHEHHUA
pacIEHOK Ha MEJMLMHCKHE yCIyTH cocTapisiercsl ILnan corjiacoBaHus ¥ MpH €ro MoATBEPKACHHH
MPOBOMTCS JallbHEeHIIee JCICHHC. [Ipu BHECEHMH npenonna'm', pacyeT CTOMMOCTH pejieTcd Mo
paclieHKaM Ha MOMEHT BHECCHH JIEHEXKHBIX CPEACTB J10 MOJIHOTO X MCUYepraHus, HO MPHOCTaHOBKA
leyeHus B TAKOM CIIydae He JI0JDKHA MPEBBIATh TPEX MECSLIEB.
39. B ciy4ae eclii NpH MpeoCTaBlICHAH [UIATHBIX MEIULIMHCKHUX YCIIYT TpebyeTca NMpeJoCTaBICHHAC
Ha BO3ME3HOM OCHOBE JIOTOJIHHTEJIBHBIX MeIMLIMHCKUX YCIyT, HE MpefxyCMOTPpEHHBIX JIOrOBOPOM,
Heo6XOMMMO TpPEAYNpeauTs 00 3TOM notpebutens M (W) 3aKa34HMKa. Bes odopMIEHHA
OTIOTHMTENHEHOr0 COrjiallieHkss K J0ToBOPY 6o HOBOro AOroBopa C yKa3aHHEM KOHKPETHBIX
OMONHUTENBHBIX MEJMUMHCKUX yCIyr W HX CTOMMOCTH TPEJOCTABIATh MEULHHCKHE yCIIyrd Ha
BO3ME3IHOM OCHOBE He JIOITyCKaeTCs, €C/IH HHOE HE OrOBOPEHO B OCHOBHOM JI0TOBOPE.
Oco6eHHOCTH OKA3aHHSA MeJHIHHCKHX yCIyT (BbINOJIHEHHS paboT) NpH
3aKJII0YEHHH J0roBopa JHCTaHIIHOHHBIM crocoboM
40. JloroBop MOXET OBITH 3aKJIIOYEH MoCpeACTBOM UCIIOIB30BAHMA CETH MHTEPHET Ha OCHOBAaHHH
03HAKOMJICHHMs NOTpeOuTENs M (MITH) 3aKa34HKa C npeAn0XKEeHHBIM OMUCAHHEM MEMLMHCKOH yCITyTH
(AUCTAHLIMOHHBIH cr10co6 3aK/IOUEHHs J0roBopa). |
41. Tlpu 3aKJIO¥YEHHWH J0roBopa TUCTAHLIMOHHEIM CTIOCOO0OM noTpeOUTeN0 MPEeJOCTaBIACTCA
BO3MOXXHOCTh O3HAKOMHTHCA CO pcell  HeoOxomMMol HH(opMaLKeH 00 OKa3aHWU TUIATHBIX
MEIULIMHCKUX YCIyT Ha CauTe MEeIMIMHCKON OpraHu3alyH. YKa3aHHad uHdopmaLHs (CCHUIKH Ha
Hee) pa3MelnacTcs Ha raBHOM CTpaHMLE CaHTa MeIMLMHCKON OpraHu3aLHHy.
42. Jlorosop C norpeburenem u (WnM) 3aKa34YMKOM CUMTACTCA 3aKTIOYEHHBIM CO JHA 0QOPMIICHHA

notpebureneM M (WiH) 3aKa3dHKOM COOTBETCTBYIOLIEr0 COIacHs (akuenTa), B TOM YHCIIE MyTEM
coBeplIeHUs NEHCTBHH MO BBHINOIHEHHIO yCIIOBHiA JIOTOBOpA, BKIIOYAs BHECCHHE HaCTHHHO HITH
IONHOCTBIO OMJIATEl MO JOroBOpy C Y4€TOM nonoskenuit cr. 16.1 u 37 3akoHa PocCCHACKOH

depepauuu «O 3amUTe NpaB noTpebuTenen». .

43. Co aHA NMOJy4eHHUs coriacus (aKuenTa) U OCyIECTBICHHA ndTpe6mneM ¥ (WIH) 3aKa34yHMKOM
4aCTHYHON WMIIM TIOJIHOM OIUIaTEl MO HEMY BCE YCIOBHA JIOTOBOpa OCTAlOTCA HEW3MEHHBIMH H HE
NOJDKHBI KOPPEKTHPOBAThCA HCMOHHTEIEM 6e3 cornacus noTpebuTeNs U (WIIH) 3aKa3uHKa.

44. Tlpu 3aKJIIOYEHHH J0roBOpa UCIIOJIHUTENb MPEACTaBIACT noTpebuTemo U (MIH) 3aKa3uHKy
[OATBEPKACHHE 3aKMOYEHHA TAKOro noroBopa. Yxa3aHHOE MOATBEPKJACHHE AOJLKHO COACPKATH
HOMEp JI0roBOpa HiH WHOM criocob uaeHTHGHUKAIMK 10rOBOPa, KOTOpBIH MO3BOJISET NOTPEOHTEMO U
(M) 3aKa34MKYy MOTyIHTh uHGOPMALMIO O 3aKIIOUEHHOM JIOrOBOPE U €ro yCJIOBHAX.



1 MOTpeOUTEIIO U

45. Tlo TpeboBaHHUIO notpebuTess U (WIH) 3aKka3unka YCIIOJIHUTENIEM HAMPaBIACTC
HOT'O YCHUJIEHHOH

(WNH) 3aKa3YMKY IK3EMIULAP aKJTIOUEHHOr0 0roBopa (BBIMMCKH U3 Hero), noAmnucaH

KBaTHUIMPOBAHHOH 37IeKTPOHHOM MOANHKCHIO yMOJHOMOYEHHOTO JIHLA UCTIOJTHUTETIA.
46. Vinentuduxauus norpeburess u (unM) 3aKa3yMka B LEITAX saKmodeHud U (HMIH) UCTIOJTHEHHA

JIOroBOpPAa, 3aKJIKDYEHHOT'O JUCTAHLIUOHHBIM crniocoboM, MOXKET OC)’HICCTBIIHTI:CSI B TOM 4YuCJI€ C

nomMompio  (heaepanbHOH rocyJapCTBEHHOM uH(OpPMALIMOHHOH ~ CHCTEMBI «Epnnas  cuCTEMA
HIEHTH(DHKALIMH U ayTeHTH(HKaLMH B uH(pacTpyKTypPe, obecreynBaroLEN
uHGOPMALIHOHHO-TEXHOJIOTHYECKOL paauMoeiicTeue MHOOpMALMOHHBIX CUCTEM, MCIOJIB3YEMBIX
JUIs PeIOCTaBlIeH s rOCY AaPCTBCHHAIX H MYHHMLMIAJbHBIX YCIyT B 31EKTPOHHOM POPME.

47. Cornacue (aKuenT) AODKHO OBITH MOAMHMCAHO 3JIEKTPOHHOM MOJAMHCHIO noTpebuTesd U (P:JTH)
3aKa3yuKa (IPOCTOMH, YCHIEHHOH HeKBaTM(HLIMPOBAHHON HIH yCHJIEHHOM xnanmbnunpoaannou) 2
YCHJICHHOH kBaNHUUIIHEPOBAHHOH 3JIEKTPOHHOM TOJMHCHIO yIOJHOMOYEHHOTO0 JIHIIA UCIIOJIHUTEIIA.
48. TToTpe6uTenb U (M) 3aKa34HK 0653aHbI OIIATUTH OKa3aHHYIO 000 «MAJIMA» MEIULIHHCKYIO
yCJIyry B MOpsA/IKE U CPOKH, KOTOPBIC yCTAHOBJIEHBI JIOTOBOPOM, BmequHHM C MCTIOJIHUTENIEM, C
y4EeTOM TMOJIOKEHHH CT. 16.1 u 37 3akoHa Poccuiickoi ®eaepalnu «O 3a1UTe MpaB MOTPEOUTENCHY .
49. ITpu 3aKIO4YEHHH A0roBopa MCTAHLIMOHHBIM CIOCOOOM oTKa3 noTpeburesd U (unM) 3aKa3zyrKa
OT HCIOJTHEHUs I0roBopa MOXeT ObITh COBEPLICH criocoboM, UCTOIB3yEMBIM MPH €T0 3aKJIFOYECHHH.

50. Totpe6urens U (MIH) 3aKa34yMK MOTYT HarnpaBUTh MCIOJHHUTEIIO B moboit ¢opMe H TIFOOBIM,
BKITIOYAs JUCTAHIMOHHBIH, CIIOCOOOM TpebGoBaHus, B TOM yucyie nMpu 0OHapyKEHHH HEJOCTAaTKOB
oKa3aHHOM MJIaTHOM MEJHLIMHCKOH yCIIYTH, 8 WUCIONMHUTENb 00513aH NPUHATE 3TH tpeboBaHusA, B TOM

yycle IMCTaHLUMOHHBIM criocoboMm.
OCTABJIEHHH IMJIATHBIX MeIHLHHCKHX yCJayr

OTBeTCTBEHHOCTh HCIOJIHHTEJIS PH NMPEA
51. B COOTBETCTBHM C 3aKOHOJATE/IbCTBOM Poccuiickoii denepaui MEIHLIMHCKAA opraHu3auusi
noJHEeHHe WM HeHajyiexaliee HCIOJIHCHHE

HeceT OTBETCTBEHHOCTH MEpE]] MOTPeOUTENSIMH 32 HEHC
yCIIOBHH JOTrOBOPOB, HecoBmoneHue TpebOBaHUH, TMpeAbABIACMBIX K MeTolaM JIMarHOCTHKH,

npoUNaKTHKH M JIeYeHHs, paspelICHHBIM Ha TeppuTopuM Poccuiickoi @enepaluy, a TaKXKE B

cilydasx NpUYUHEHHS BpE/a 3/10pPOBbIO 1 YKU3HHU IpaXkaaH.
52. [IpereH3uu MaLyeHTa no yCcJIoBHiIM MpeIOCTaBIEHUS WM Ka4eCTBY OKa3aHHBIX MEIULMHCKHX
yclIyr TpHHMMaeT JHUpEKTOp KIMHMKH. PaccmarpuBaeT BpadyeOHad KOMHCCHA MEIULIMHCKOH

OpraHy3alyH.
53. JlaumeHT BrpaBe IPEAbABUTH TpeGoBaHus O BO3MEIICHHH yOBITKOB, TMPHYHHEHHBIX
HeMCIIONHEHUEM J0roBopa (HeKayeCTBEHHBIM OKa3aHHEM M€ IULIMHCKOM YCITYTH).

[TauHeHT BIIpaBe Mo CBOEMY BEIOODY:
HA3HAYMTH HOBBIN CPOK OKa3aHHsl IUIATHBIX MEAMIHHCKHIX yCIyT;

notpe6oBaTh UCIIOJHEHHA YCIyTrH IpyTHM CTIELIHATTUCTOM;
pacTOPrHyTh JIOTOBOP J0CPOYHO, O 4EM npeAynpeauTh Me

dopMe.
54. MeMIMHCKas OpraHu3allus UMeeT MpaBo OTKa3aThCA Of OKa3aHUA YCIyrH B OJHOCTOPOHHEM

MOpPA/IKE U PaCTOPrHYTh IOTOBOP IPH:

BEISBJICHHM [IPOTHBOIIOKA3aHUA K JAHHOMY BHILY yCIIYTH,

HeBLIMIOTHEHHMH TIPENMCaHHH B PEKOMEH/IalMH Bpaia;

HesiBKe Ha MPUEM HJIH KOHTPOJIbHBIH OCMOTP B Ha3HAYEHHOE BpeM;i;
HACTAMBAHMY MALMEHTA Ha JIEYEHHH, HeNpelyCMOTPEHHOM MaHOM JICYEHMH,
ecJIM ATO, 110 MHEHHMIO MCTIONHHUTEILA, MPHUBEACT K CHIKCHHIO KayecTBa

HpOBOIlHMOl"O JICYCHHA,

HeCBOEBPEMEHHOH H(HIH) HEIOJIHOM oruiaTe yCJIyTH.
55. MeauMLUMHCKas opraHusalus BIIpaBC TpeGoBaTh y NalMEHTa CBEJCHHA W TNpPEAOCTABJICHHA

JOKyMeHTOB (B ciiydyae MNpEbIAYLICro JleYeHHusi B JPYrUX MEIHLHHCKHX OpraHu3aLusIX),
HeobxomuMbIX i 9Q(EKTUBHOrO JICYEHHA.

MIMHCKYIO OpraHM3alHIo B THCEMEHHOH



56. MeIMIMHCKAS OPraHW3alMs HECeT OTBETCTBEHHOCTh NMEPE/l MAUUEHTOM 33 HEHCTIONHEHHE WIH
HeHA/UTeXKaIlee MCIONHEHHE YCIOBHH JoroBopa, Hecobmosienue TpeGoBaHuH, MPEAbABICHHRIX K
METOJaM JIHArHOCTHKH, MPOMUIAKTHKY U JIeYeHHs, pa3pelieHHbIM Ha TEpPUTOPHH PD.

57. MeIMIMHCKAs OPraHu3alyMs He HECeT OTBETCTBEHHOCTH 3a pesyibTarhl JICUCHHA B ciiy4ae
HETIPEOI0TMMOM CHJTBI, & TAKOKE B CITyYasX HecobmoeHHs (HapyeHHs ) NauHeHTOM peKOMEH 1aLIn
Jieyalnero Bpava.

58. Crnop, He yperyJiMpOBaHHBIA TMyTeM TEPEroBOpPOB, MOMIEKHUT PA3PEUICHHIO B MOPAJKE,
MPeLyCMOTPEHHOM JEHCTBYIOIIMUM 3aKOHOAATEILCTBOM. ‘



